
MANAGED 
PRINT 
SERVICES

Digital Transformation. It’s no longer a buzz word because organizations large 
and small are looking toward cloud-based solutions for business processes. 
Print services, like other business processes, can leverage the cloud to 
eliminate costly on-prem infrastructure and IT resources.   

YSoft SAFEQ Managed includes powerful features to deliver robust print 
management and document capture as a subscription service -- completely 
managed and supported by Y Soft. You get the centralized print management, 
simplified document capture, reduced print costs and the increases  
in document security you need. And all print services activities come  
with accurate reporting to meet regulatory and budgetary requirements.

Your success is backed by Y Soft support, project management and optional 
companion hardware to keep your print services agile, cost-effective and user 
friendly. 
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VISIBILITY & CONTROL OF PRINT SERVICES

Do you know which groups are printing the most and at 
what cost? Which printers are most cost efficient for large 
B/W print jobs and which are more suitable for high quality 
color? With the reporting tools provided, you can make 
optimization decisions based on factual usage data. You 
can also implement print rules that enforce cost saving 
measures such as duplex and black/white.

ELIMINATE COSTLY INFRASTRUCTURE

No more expensive on-site servers. No more managing 
print drivers. Instead, imagine the time and IT resources 
saved that can be spent on other digital transformation 
initiatives. As a Cloud service, YSoft SAFEQ Managed 
provides the print, copy, fax and automated scan 
workflows on the printers you already use on a reserved 
infrastructure for maximum security.

IMPROVED SECURITY & DATA PRIVACY NO SURPRISE COSTS

Print services security begins with controlled access 
to the multifunction device (MFD). Only upon approved 
identify verification can a user access the MFD. And only 
authenticated users can release print jobs which means 
no print jobs are left in the output tray where they can 
be picked up by other employees or visitors ensuring 
data privacy. 

YSoft SAFEQ Managed is offered as a subscription 
service for each printer. There are no limitations to the 
number of users, and you’ll know exactly what your 
costs for print services month to month or quarter to 
quarter will be. Adding or removing printers to/from the 
service is easy and your costs adjust accordingly.

KEY BENEFITS



YSOFT SAFEQ MANAGED: KEY FEATURES
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Feature Benefits at-a-glance 

Authentication 

•	 Secure access to the MFD only by authorized users

•	 Documents remain secure until the user authenticates via card/mobile 

reader, PIN, username/password or any combination

•	 Print jobs no longer needed are never printed

•	 Easily assign usage rights to users or groups of users

Print Roaming
•	 Secure pull-printing from any printer in the SAFEQ system (per data center)

•	 Integrated with the Universal Print feature in Microsoft365

Rules-Based Engine

•	 A library of common cost-reducing rules

•	 Create your own rules to enforce governance or sustainability by creating 

triggers

•	 User notifications sent when print rules have been applied

•	 Apply watermarks for document security upon defined triggers

Reporting

•	 Pre-defined or custom reports provide fact-based data and usage audits; 

Infinite custom reports can be created

•	 Generated on demand or scheduled and automatically routed

•	 Includes pre-defined templates for web reports and sustainability reports

Automated Core Scan Workflows
•	 One-click secure scanning to pre-defined cloud-based document  

repositories and scan to email

Mobile Print

•	 Supports printing from iOS and Android devices via SAFEQ mobile apps 

or through print job upload via web or email

•	 Automatic format conversion (JPG, PDF, DOC, PPT, XLS, PNG)

Credit & Billing

•	 Allocate and manage use through price lists, cost centers, billing codes1  

and usage quotas

•	 Create individual or group accounts for easier administration

Secure Connection •	 A set it and forget it Edge device

YSoft SAFEQ Managed is integrated within the user interface of the world’s most popular MFDs. These key features are 
intuitive and user friendly for end users and print administrators alike. 

1)  Billing code entry is supported only via the MFD screen.
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Feature Benefits at-a-glance

Digital Fax 

•	 Replaces expensive fax kits and analog lines. 

•	 More reliable than fax over VoIP, reducing help desk calls. 

•	 Accurate fax usage reports, with an image of the fax. 

•	 Digital incoming faxes received via email.  

•	 No additional cost for fax activity for packaged page limits; 

additional pages can be purchased.

Automated Advanced Scan Workflows

•	 World-class Optical Character Recognition (OCR) engine makes scanned 

documents keyword searchable and editable (PDF, Word, Excel).

•	 Powerful features include image cleanup, append/pre-pend pages, blank 

page removal, highlight text naming.

Pay-to-print •	 Aids in managing and recovering print services costs  

Extension Store
•	 Access to over 50 customized capabilities and integrations  

with third party applications such as SAP, EPIC, and DocuWare.

User submits print job as 
normal.

User chooses desired 
print job or all print jobs. 
User can mark a job as a 
favorite or delete print jobs 
submitted but no longer 
needed.1 If scanning, output 
is automatically delivered 
to email.

User authenticates at 
any printer for access to 
print/copy/scan; identity 
is verified against the 
corporate directory.

Reporting captures all 
authentication and print, 
copy, scan and fax activity.

1 2 3 4

ADDITIONAL OPTIONS

1)  Mark as favorite is available on MFDs that support this feature.
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THE Y SOFT DIFFERENCE
COMPANION SOLUTIONS

Y Soft is unique as a print management provider because we offer a comprehensive solution that enhances the user 
experience. Y Soft designs, manufactures and quality tests all companion solutions, so you are assured that software 
and hardware work well together and are supported by a single supplier. In fact, many competitive print management 
providers also use Y Soft companion hardware.
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MOBILE/CARD READERS

A quick and convenient way for staff to authenticate at 
the MFD is through an attached reader. The YSoft MFX 
Mobile reader combines a smartphone app with the reader 
for truly contactless authentication and print job release. 
Both the YSoft MFX Mobile and YSoft MFX readers also 
read traditional ID cards. Our free card reader service can 
verify compatibility with your existing access cards.

MOBILE APPS

Y Soft mobile apps can be used to authenticate staff 
without touching the MFD and to release their print jobs. 

MULTI-VENDOR SUPPORT & SOLUTION FLEXIBILITY

YSoft SAFEQ Managed supports the world’s most popular MFD brands providing a consistent experience across your print fleet. 
The print management application is architected with a Building Block tiered structure ensuring you have what you need in the 
locations you need it – with the flexibility of adding high availability features such as load balancing and redundancy for critical 
printing processes or customized reserved infrastructure to meet specific data resiliency requirements.

GLOBAL SUPPORT & THE GLOBAL OPERATIONAL EXCELLENCE (GOE) FRAMEWORK™

Renowned for our excellent global support, your subscription to YSoft SAFEQ Managed includes direct support with multiple 
options to meet your needs.

Depending upon the size and complexity of your print environment, the GOE Framework may be utilized. The GOE Framework 
is a proven set of processes and tools to ensure that your expected ROI is realized and that the project is delivered on time 
and on budget throughout the Discover, Design, Deploy stages along with ongoing support. 

Contact a local Y Soft representative or your Y Soft certified MFD provider for more information.


